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A MESSAGE FROM OUR PRESIDENT AND CEO

Goodwill Central Texas knows that ‘Work 
Is the Answer.’ For almost six decades, we 
have relentlessly focused on a single goal: 
empowering people to transform their lives 
through work. With education, training, and 
career placement, people can lift themselves 
and their families out of poverty, and affect real 
generational change with a lasting impact on 
the Central Texas community. Thanks to your 
incredible support, everyone can have life-
changing work.

In Partnership,
Jerry Davis

Thanks to your incredible 
support, 2015 was another 
record-breaking year!

3,827 PLACEMENTS 
Number of job placements 
for Central Texans in 2015. 

78 GRADUATES 
Students who graduated 
from the Goodwill Excel 
Center adult high school 

in 2015.

120,309 TOTAL SERVICES
Total services provided 

in 2015.

2015 HIGHLIGHTS
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Debbi, Program Participant 
at work at The Thinkery

MAKING AN IMPACT

When people are empowered through education and work, the impact 
on Central Texas is significant. Productive employees are productive 
citizens, strengthening their families, the local economy, and the entire 
community.

TOTAL WAGES
 $94.3 MILLION

STATE TAX REVENUE
 $2,526,700

JOBS GENERATED
 7,433

OVERALL ECONOMIC OUTPUT FOR 2015 

$227.1  MILLION
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13,297
Goodwill Central Texas serves the often-underserved members of our 

community: people with a criminal background, people with disabilities, 
people facing homelessness, and people who are undereducated.

13,297
CENTRAL 
TEXANS

WE SERVED

EMPOWERING CENTRAL TEXANS

In 2015, “If Goodwill hadn’t been there, I 
don’t know what I would have done. 
Now I know nothing can stop me 
from being successful!”

“I want my son to see that education 
helps you succeed.”

“If you want something badly 
enough, you’ll figure out a way to 
do it…”

“Because of Goodwill, I love 
my life and my work -- and that 

shines through in everything 
I do, every day.”

MEET KRISTINA

MEET DEBBIE

MEET LAUREN

MEET MICHAEL
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31+14+6+14+12+23+I30.7%

13.9%

6.4%
14.3%

23.1%

11.5%

CRIMINAL BACKGROUND 
1176

DISABILITY
533

HOMELESS
246

UNDEREDUCATED
549

OTHERS SERVED
884 

NOT REPORTED
439

JOB PLACEMENTS BY POPULATION* 
GRAND TOTAL: 3,827

EMPOWERING CENTRAL TEXANS

WHO WE SERVE
Goodwill Central Texas is proud to serve a 
diverse group of people. We’re empowering 
members of our community to succeed through 
education and training. Our innovative approach 
to teaching and learning has the power to 
not only transform lives, but transform entire 
families and their future generations.

We represent! On April 15th, we spoke 
to our elected representatives about 
life-changing services provided by 
Goodwill Central Texas and how their 
support makes all the difference. 

ADVOCACY DAY 2015

*Percentages may vary slightly for presentation purposes
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DEMOGRAPHICS OF THE PEOPLE WE SERVE*

54+37+2+7+I
ETHNICITY

Non-Hispanic or  Latino 54% 
Hispanic or Latino  37%
Didn’t Know/ Other/Refused 3% 
Unreported 6%   

27+26+19+16+10+2+I
56+43+1+I

GENDER

AGE

Male 56%
Female 43% 
Transgender <1% 
Refused <1% 
Unreported 1%

24 & Under 27%
25 - 34 26%
35 - 44 19%
45 - 54 16%
55+ 10%
Unreported 1% 

EMPOWERING CENTRAL TEXANS

78+11+6+1+1+3+I
COUNTY

Travis 78% 
Williamson 11% 
Hays 6%
Bastrop 1%
Caldwell 1%
Other/Unreported 2%  
Harris .16% 
Burnet .15% 

Blanco .10%
Gillespie .05%
Lee .05%
Llano .04%
Gonzales .02%
Fayette .02%
McLennan .02%
Mason 0%

51+28+2+2+1+9+7+I
RACE

White 51% 
Black or African   American 28%
Multi-Racial 2% 
Asian 2% 
American Indian or  Alaska Native 1%
Native Hawaiian or  Other Pacific Islander <1%
Didn’t Know/Other/ Refused 9%
Unreported 7%   

*Percentages may vary slightly for presentation purposes
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Goodwill is committed to training to industry needs to ensure the best 
career opportunities for our clients and students.

The Goodwill Excel Center – the only public charter high school for adults 
over the age of 25 in Texas, and the Goodwill Career & Technical Academy 
– a training outlet for professional job certifications, provide people with 
the diploma they need, and the additional skills necessary for an in-
demand career. Goodwill also provides vital career case management 
and career advancement training, so individuals are equipped to establish 
and keep a career trajectory.

PROGRAMS AND SERVICES

THERE HAVE BEEN 158 GRADUATES 
FROM THE GOODWILL CAREER AND 

TECHNICAL ACADEMY.

THE AVERAGE AGE OF AN ADULT 
STUDENT AT THE GOODWILL 

EXCEL CENTER IS 29.

EMPOWERING CENTRAL TEXANS

The Goodwill Excel Center held its 
first graduation on June 26th with 43 
adult graduates walking the stage to 
receive their high school diploma.

2015 GRADUATION
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COMMODITIES RECYCLED (IN POUNDS)
TOTAL: 29,441,103
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TEXTILES  
11,161,955

BOOKS
3,638,912

ELECTRONICS 
 2,914,443

COMPUTERS (RECONNECT)  
2,775,506

METAL
2,715,107

CARDBOARD
1,459,057

PLASTIC
1,294,698

SHOES
1,256,074

PAPER
324,281

OTHER RECYCLING/SALVAGE
1,901,070

VALUING OUR EARTH

Every donation matters. Goodwill maximizes the value of every donation 
- items not sold in our retail stores or at deeply discounted prices at our 
Outlet, are recycled! The Goodwill Resource Center is a hub of recycling 
activity, measuring in at 124,000 square feet. We’re one of the largest 
recyclers in Central Texas, and our goal is to become a zero waste 
organization.

ENVIRONMENTAL IMPACT

WE DIVERT 285 TONS OF 
E-SCRAP FROM LANDFILL 

EACH MONTH!
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At Goodwill Central Texas, we are socially-conscious business leaders 
and thoughtful stewards of our contributions. We know that every dollar 
earned can transform a life. 

ASSESTS, LIABILITIES, AND NET WORTH
ASSETS 2014 2015
Cash $6,409,038  $7,267,261 
Investments $519,438  $506,253 
Accounts Receivable $2,244,906  $3,913,353 
Grants Receivable $261,170  $209,561 
Prepaid Expenses $889,794  $932,706 
Inventory $598,603  $895,385 
Property & Equipment $49,739,477  $51,282,807 
Other Assets $451,715  $458,412 
TOTAL ASSETS $61,114,141  $65,465,738 
   
LIABILITIES 2014 2015  
Accounts Payable $2,163,509  $2,764,760 
Accrued Expenses $4,107,907  $4,233,006 
Current Portion of Long-Term Debt $2,463,362  $3,054,309 
Notes Payable, Less Current Maturities $18,215,390  $19,089,352 
Derivative Financial Instrument $35,757  $69,446 
Other Non-Current Liabilities $317,293  $342,707 
TOTAL LIABILITIES $27,303,218  $29,553,580 
   
NET WORTH 2014 2015 
Unrestricted Net Worth $33,696,613  $35,785,188 
Temporarily Restricted $114,310 $126,970 
TOTAL NET WORTH $33,810,923  $35,912,158

FINANCIAL STEWARDSHIP

TOTAL EXPENSES AND COMMUNITY REINVESTMENT

PROGRAM & SERVICES

REINVESTED INTO COMMUNITY

SUPPORT FOR PROGRAMS 

FUNDRAISING

$7,180,392
$564,149

$57,971,253 

$12,768,103 

Honoree Charles & Spouse 
2015 Hall of Honor 

Annual Fundraising Event
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Board Members: (left to right) Dave Gaume, Michael De La Fuente, Ted Delisi, 
Erica Saenz, Mark Finger, Shelia Wojcik, Jonathan Eddison, Yvonne Suttles, Cindy 
Goldsberry, Anne Morgan, Jamie Lagarde, Yvonne Van Dyke and Uche Abalogu.

Board Members not pictured: Francine W. Breckenridge, Sam Bakir, Michael 
Lustina, Margaret Moten.

BOARD OF DIRECTORS
We appreciate our esteemed volunteer community leaders who share 
their time, talents, and resources while providing strategic governance 
and oversight.

BOARD & LEADERSHIP

Meet the dynamic individuals who lead Goodwill Central Texas! 

Gerald Davis
President & CEO

Robyn Householder
Vice President

Business Solutions

Mark Hiemstra
Chief Operating Officer

Matt Williams
Vice President

Education

DeWayne Street
Vice President 

Workforce 
Advancement

Traci Berry
Senior Vice President 

Community Engagement

Zachary Haines
Vice President 

Information Technology & 
Performance Excellence

David Foster 
Chief Financial Officer

Roberta Schwartz
Vice President 

Property Services & 
Contract Administration

Matthew Do
Senior Vice President 

Human Resources & Strategic 
Workforce Planning

Frank Holland
Vice President 

Donated Goods & Retail

LEADERSHIP TEAM
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Thank You!
THANKS

From our esteemed President’s Circle Members to Foundations 
to our sustaining monthly donors, we appreciate every single 
contribution! You are making our vision a reality: empowering 
100,000 Central Texans to transform their lives through work!
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CENTRAL TEXANS

100,000

CELEBRATION
3z.net

Texas Associates Insurors 
Chip R. Somerville
ABM Building and 
Energy Solutions

National Instruments
RCS Information Technology

Furniture for Business

RECOGNITION 
ASI Protection Services
BBVA Compass Bank

Research+Data Insights
St. Croix Capital Corporation

UnitedHealthcare
Weaver

STEWARD
Anthonybarnum PR

ARC IT Services
Arthur J. Gallagher & Co.

Gage Furniture
HEB

Jonathan B. Eddison
Kubera Payments

Matera Paper Company
Samsung Austin

Time Warner Cable 
Business Class

University of Texas

Austin Community College

Austin/Travis County 
Integral Care

Del Valle Correctional Facility

Front Steps

Georgetown Health Foundation

Goodwill Industries International

Hammill Foundation

Housing Authority of the 
City of Austin

Merced Foundation

National Disability Institute

RGK Foundation

Seeds of Strength

Sooch Foundation

Source America

Texas Education Agency

Texas Veterans Commission

The City of Austin

The City of Georgetown

Travis County

U.S. Department of Health 
and Human Services

U.S. Department of Labor

United Way of Greater Austin

Walmart Foundation

Workforce Solutions 
Capital Area

CORPORATE PARTNERS FUNDERS

THANKS
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SUPPORTING HEALTHY FAMILIES

TED AND DEIRDRE DELISI

MARK AND JUDY FINGER

LES AND WINNIE GAGE

MARK HIEMSTRA

THANKS

STRENGTHENING COMMUNITIES

GERALD AND THERESA DAVIS

ANNE MORGAN AND KATE MUSEMECHE

MR. AND MRS. THOMAS VAN DYKE, SR. 

YVONNE AND MARC SUTTLES

JOE WOSKOW

TRACY LINTZ

DAVID AND BECKY ROCHE

W. RANDY AND NICOLETT REYNOLDS

KARIN H. AND ROBERT A. FOSTER

KATHRINE AND MICHAEL WEAVER

CHIP R. SOMERVILLE, III

BUILDING INDEPENDENCE
Uche Abalogu and Claire Wooloff

Ellen and Jim Arnold
Sam and Beverly Bakir

Salvatore Balistreri Executive Search Consulting
Margarine G. Beaman

Traci E. Berry
Jeff and Jackie Boyd

Francine and Jeff Breckenridge
Sally and Bill Barnes

Charles and CathyLynn Brown
Tony and Nancy Budet

Colbey, Jennifer and Landyn Bullock
Robert A. Campbell, Jr.

Melvin and Florida Capler
John Civatte

Patricia Clubb, Ph.D.
Harry and Jeanne Crawford

Dr. Tony Dale
Michael and Linda De La Fuente

Lisa and John Dennis
Matthew Do

Robert and Carol Donathan
Jon and Diane Eddison

Joe and Jill Farmer
Abby Finger

Nicholas Flanagan
Linda Ford

David Foster Family
Leslie French

Jenny Fritz
Mr. and Mrs David Gaume

Ivan Giraldo
Cindy and Alan Goldsberry

Melvin and Gwendolyn Greene
Griebel Family
Greta Gutman
Zachary Haines

Trey Halbert
Frank Holland

Dirk and Jamie Holoubek

Robyn Householder
Carol Huntsberger

Hayden H. Johnson and Tracey Weir
Kelly and Julie Kamerer-Fielder

Jeff Kendall
Ali and Nahid Khataw

Skye Kilaen and Cody Koeninger
Steve and Patti Kubala

Jamie and Alisha Lagarde
Andy Liwen

Michael and Jennifer Lustina
Lorie Marrero and Scott Sullivan

Anita and Earl Maxwell
Kim McMath

Austin and Mandy Mcwilliams
Jed and Virginia Miracle

Margaret and Mat Moten
Kay and Dale Oder

Jim Oliver
Brooke Denise Ornelas
Curtis and Shelley Page

Michael Pearson and Kelley Shannon
Mary Ellen Pietruszynski

Brad Rock Reagan and  Karen Reagan
Crystal and John Reynolds

Harvey and Nancy Ring
Laurie Roberts

Erica and Victor Saenz
Deborah Sanders

Valerie and Ryan Savage
Roberta Schwartz

Dina Shoults
Sommer and Michael Spain

William Stockton
Preston Tyree

Shane and Rebecca Watts
Sheila Jo Wojcik, PhD

Dana and James Young
Art and Jill Zeitz

U.S. Gold Holdings LLC
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A Custom House
Adam Flagg
Al J. Bowen
Alaric H. Robertson
Allan and Elizabeth Fink
Allison Adams
Allison Alter and Jeremi Suri
Alvan Ng
Amanda Bacque
Amy and Thomas Kowauski
Amy Hovis
Amy Wood and Todd Shaw
Andrea and Terry Colgan
Andrei C. Duta
Andrew Amaya
Andrew and Megan Tull
Ann Baran
Ann Marie Tully
Anne Hagan
Anne L. Murphy
Antoinette and James D. Rowin
Barbara A Hoelzer
Bart and Cindi Koch
Benevity Community Fund
Bertrand Portier
Beth M. Krueger
Bill and Mary LaRosa
Billy Murphy
Bob and Kristin Roberts
Brad and Connie Perdue
Bradley and Toni Bostwick
Brigid Ellen Essing
Cameron and Roxanne Gage
Cara A. Fox
Carl and Zola Hansen
Carlos and Catherine Greaves
Carol and Glen Bockhorn
Carol Faget
Caroline and Michael Murphy
Carolyn H. Wilson
Carolyn McFarland
Casey and Betsy Roy
Catherine Thomsen
Cathy and Walter Rudzinski
CC Mullen
Chandler Stolp
Charles A. and Sabrina Ryder
Charles Jackson
Charles Moody
Charles Seaver

Cheryl K Christians
Cheryl Prahl
Chris and Sharon Heuer
Chris Corby
Chris Hosek
Chrissy Fuller
Christi Tennison
Christine A. Plonsky
Christopher A. and Blythe W. Wilson
Christopher Jensen
Christopher R. Thompson
Christopher Wells
Christy R. Roberts
Claude and Dorothy Duplissey
Colin Crawford
Connie and Brad Perdue
Crystal Gultz
Cynthia Ellis
Daniel L. Jarvis
David and Dana Parker
David and Susan Hague
David Reiter
David Sheehan
David Wright
Debbie and David Olander
Debbie Harber
Debra Hardy
Dennis Borel
Dennis Donahue
DeWayne Street
Diana’s Cleqning Service
Don Canada, Jr.
Donald Cooper
Dr. Juan Guerrero
Eleanor and Albert Sellstrom
Eleanor Wright
Elisabeth Trott
Elizabeth McTeer
Ella Maldonado
Ellen Marie Bettis
Emily Rodriguez
Emmy Hill
Eric Greisdorf
Ericka D’Arcy
Erin Kingsbury
Ermelinda Vargas
Ewald and Jean Bunge
Felix A. Olobatuyi
Frank Leffingwell
Fred and Cathy Morgan

GENEROUS DONORS
Gail and Dave McAdoo
George Agich and Mary Kate Fredriksen
George and Barbara Brightwell
Glen and Cindy Powell
Grant and Margot Thomas
Hal Heemstra and Catherine Schmidt
Hawgfly Productions
Heather and Michael Becker
Helen and John Ryan
The Historic Scoot Inn
Holly A. Johnson
Ileana Isern
J. D. Rich
J.R. and Victoria Williams
Jacqueline Hill
James Allen
James and Cheryl George
James and Virginia Jensen
James C. Riggs
James Roecker
James W. Matheney
Jan and John Stephens
Jarod Love
Jason and Amy Miskovsky
Jason Shapiro
Jeffrey and Ann Kloc
Jeffrey and Suzanne Schlesinger
Jeffry and Suzanne Jones
Jennifer Perkins
Jennifer Whitten and Timothy Trickey
Jeremy Fisher
Jeremy Smitheal
Jerry L Hughes
Jessica Castrejana
Jessica M. Hubbard
Jim Carson
Jo Ann M. Loe
Joanne Boyce
Joe Petet
Joel Coffman
Joeseph A. DiQuinzio, Jr.
John A. Lansky
John and Betty Lyon
John and Hannah Kilgore
John and Nancy Bosch
John C. Hallam
John Fincher
John M Thomason
John Nash
Julia and John Downing

THANKS

Julie Bloss
Kani Sterling
Kari Smith
Karla and George Buchanan
Keith Sommer
Kenneth Deville
Kenneth S. Crouse
Kirby and Judith Perry
Kung Fu Saloon
Kyle Lanham
Lara M. Foss
Laura and Robert Hirschfeld
Laura L. Seymer
Laura Smith
Lee Gross
Linda Forrister
Linda G Lewis
Linda Roach
Lisa A Neal
Lisa and Brent Babin
Lisa Apfelberg
Lisa Goodgame
Lisa Hooker
Lisa Moore
Lisa Webster
Louis and Audrey Munin
Lowell and Mary Ann Watson
Lucille D. Wood
Lyle and Gerre Boardman
Lyn Smith
Marcy and John M. Edwards
Maria and Todd Kiehn
Marian Wallace
Mary O. Ellington
Mary Partridge
Mary T. Katz
Mason Cox
Matt Norman
Matt Williams
Matthew Nolte
Maureen Graff
Melissa Joanne Counihan
Michael A and Leisa Nairn
Michael M. Reyna
Michael Ramsey
Michelle Weisblatt
Mimi Le
Monica Andry
Mrs. John O. Belle
Mylan and Kathy Radulovich

Nancy L. Ray
Nelda Hunter
Neocha Campbell
netSpend
Nicole Wayman
Norvin R. Curtis, Ph.D.
Pam and Jeffrey Brown
Pastor Mary Daniels
Patricia Boyle Wendt
Patricia Praytor
Patty and James Bass
Philip C. Friday, Jr.
Pinthouse Pizza
Ralph Weston and Caroline LeGette
Rebecca Ann Miller
Rebecca Elizondo
Rebecca Flannery
Relia Mae
Richard Clark
Richard Eppler
Rob Hill
Rob Nester
Robert and Camilla Patton
Robert and Kelly Kamm
Robert B. Fullilove
Robert G. Norman
Robert Gibson
Robert O’Farrell
Robert Rubacha
Robert S. and Tanya L. Mc Donald
Robert W. and Gail Hughes
Sam Biscoe
Sam Gupta
Sandra Bolz Buch, Attorney
Sandy Dochen
Sarah Lisenbe
Sean Tyson
Sharon Blackwell
Sheldon and Ellen Richie
Sherry R. Sniderman
Spencer Stevens
Stephen Day
Susan Ayers
Susan Doyle
Susan K. Cage
Susie and Jesse Shockley
Suzy Gallagher and Kit Thompson
Sylvia and James Maggio
Sylvia and Jeff Johnson
Tajauna Treadway

Theresa Terlik
Third Coast Auto Group
Thomas and Kimberley Glass
Thomas E. Mitchell
Thomas Nelson, III
Todd Jermstad
Travis Thomas
United Heritage
Valerie L. Tyler
Valerie Swift
Vicky Pridgen
Victor and Bonnie Eissler
Vonda Bloomquist
Walt and Pat Allinger
The Whitley Group
William and Jane Keene
William Bucuk, Jr.
William N. Armstrong
William S. and Ruth C. Hanna
Zachary W. Rosenbaum
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